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SpitFire Enterprise Backup Best Practices 

What Should You Back Up? 
 

There are several components that make up the core of the SpitFire dialing system that customers may 

want to consider backing up in the case that they have to recover or reinstall their system.  It is the 

customer’s responsibility to ensure their data is backed up should their system or hard drive fail. This 

article will cover the important files that will need to be backed up and restored in the case that you 

experience a system failure. 

MSSQL is the back-end database server that hosts all of the data for the SpitFire system.  If the database 

files are lost, you would essentially need to start over from scratch. This should be first on your list of 

files to back up. Although it is uncommon to have 32 bit SQL install on your server, the location of the 

files may vary depending on SQL install you have. You may want to consult with your IT to verify which 

install you are using. For 64 bit systems, your database files will be located under the Program Files 

directory. For 32 bit systems, you will need to look under the Program Files (x86) directory. You will 

want to locate the SpitFire Database.mdf, SpitFire Database.ldf, Customer1.mdf and Customer1.ldf 

files and follow these steps to back those files up: 

MAKE SURE SPITFIRE SYSTEM IS NOT RUNNING, OTHERWISE YOU WILL 

CAUSE THE SOFTWARE TO FAIL.  

1.) Open the SQL Server Configuration Management tool by going to Start > All Programs > 

Microsoft SQL Server 2008 R2/2012/2014 > SQL Server Configuration Manager. 

 

2.) In the Configuration Manager window, you will select SQL Server Services on the left hand 

side and then right click on SQL Server on right to STOP the service. 

 

3.) Once the SQL Server service is stopped, you will be able to copy the MDF and LDF files for 

your databases to a backup location of your choice. 

 

4.) Once you finish your backup, please be sure to turn the SQL Server service back on so that 

you can resume using SpitFire. 

In addition to these steps, Microsoft offers an article that covers the various methods of backing up your 

SQL databases and information on their website in the case that you are interested in an alternate 

backup method. Here is the link to that article on the MSDN network website: 

- https://msdn.microsoft.com/en-us/library/ms189906.aspx 
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There are other files that you may want to consider backing other than the SQL database files. Those 

files include any recordings that the SpitFire software has created, wave files used for AM messages or 

preamble scripts, and the configuration files for the SpitFire software itself. The following paragraphs 

will outline how to access these files for backup purposes. 

To access the SpitFire recordings, you will want to make sure where the files are being recorded to. You 

can easily identify the recording path through the SpitFire Manager Application through the customer 

settings or the campaign settings. By default the recordings are stored in Recordings directory at the 

follow path: 

- C:\SPD Enterprise\Recordings\ 

For the prompts that you may be using for custom IVR scripts or for custom hold music, by default you 

will be able to locate these in the Prompts directory at the following path: 

- C:\SPD Enterprise\Prompts\ 

You may find that if you have enough disk space, backing the entire SPD Enterprise directory may be 

easier than backing up only certain directories. Doing so will also allow you to back up the SpitFire 

configuration files as well which will save some time when recovering or reinstalling the SpitFire 

software. In addition to the SpitFire configuration files, you may also want to back up the engine 

configuration files as well. Again, you may find it easier to copy over the entire directory where the 

program is installed to save time. 

Depending on the CPU architecture and the installer used, the location for the CTI engine files may vary. 

For 32 bit, you will find it under Program Files (x86), and for 64 bit, you will find it under Program Files. 

You may want to check both to be sure. The CTI engine files will be located in the CTI32 directory at the 

following path: 

- C:\Program Files (x86)\CTI32\ 

The configuration files needed are named cti32svc.exe.config and cti32engine.exe.config. 

For the HMP Elements engine files, you will also want to make sure to check in either Program File 

directories. The engine files will be located in the Inventive Labs directory located at the following path: 

- C:\Program Files (x86)\Inventive Labs\ 

The configuration file needed is named HmpElementsServer.exe.config. 
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 In the event of a system failure you will want to contact SpitFire for information regarding 

reinstallation, reconfiguration and testing of the SpitFire software so that we can ensure that the 

software is up and running and fully operational. If you follow the steps in this article, it should help to 

minimize downtime and allow us to get your system back up and running in a more efficient manner. 


